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Receiving, Handling, and Storage 

The proper receiving, handling and storage of windows and doors is critical to the performance of the products throughout 
their service life.  Abuse of the products during these processes will affect their operation and appearance.  Even if the 
effects are not immediately noticed, they could surface later in the life of the product.  The following are precautions that 
need to be followed.

Receiving:  Prior to receiving the shipment off the windows, ensure that there is an adequate location to receive the 
windows and enough manpower and equipment to off load the products.

• Depending on the glass configuration and the size of the windows, the windows may be extremely heavy.  A 
loading dock or glass manipulator may be needed to offload the windows or doors without damaging them.  
Contact Graham Architectural to determine the weight of any windows that are over 40 square feet.

• Most trucking companies allow a 3 hour off-loading time, and will charge a detention fee if the truck is not off-
loaded within that time period.  That should be considered when determining the location where the truck will be 
off-loaded and how much manpower will be needed to complete the process.

• Ensure that the storage location is close to the off-loading area.  The product storage area must meet the 
requirements listed in the “Storage” section below.

Handling:  HANDLE CAREFULLY – DO NOT DROP. 

• It’s recommended to use a glass manipulator for large or heavy units.  Ensure that there is enough manpower to 
lift and maneuver the windows.  Use glass cups when possible.  Only use material handling equipment that will 
not damage the finish of the products.

• Be careful handling windows with pre-loaded sash or vents.  Make sure pre-loaded sash or vents are fully 
locked prior to moving windows. Never have fingers or hands inside the operating area of a sash or vent. 

• Do not use any of the hardware or grids for lifting or manipulating the window or door.  Glazed products must 
always be transported vertically.

 

Storage:

• The storage location for any finished products must be cordoned off to prevent damage from other trades, such 
as moving equipment.

• Stack vertically and on their sills with adequate separation so window parts (including hardware) will not rub 
together, including any protruding hardware such as handles.  All products should be stored on top of wood 
blocking to protect the finish and weather-strip.  Blocking will also be needed between the frame and any object 
that can damage the window or door frame.  Ensure that the products cannot be blown over by the wind, and 
limited to stacking of five (5) units before alternate support is given. 

• Protect windows completely from moisture and dirt prior to installation. It is important that all windows that are 
not installed, are protected from direct contact with rain, snow, or ice so as to protect the finish and glazing of the 
product.  If water gets into, and is retained in the glazing pocket it will cause the edge seal of the insulating glass 
to fail.
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Storage (cont.):

• Storing the windows or doors in the building is preferred, as long as they are not in a high traffic area.  If 
stored in a trailer, or under clear plastic, there must be adequate ventilation to prevent the temperature of the 
products from exceeding 110º F (43.3º C).  Temperatures exceeding this threshold can damage the sealants 
in the insulating glass.  Heat build can also cause stress fractures in the glass.  If storing outside, the products 
must be covered in a manner that will prevent water from getting into the products, while allowing ventilation to 
prevent excessive temperature or humidity build-up.

• Construction debris and dirt within the frame will affect the operation of the window or door.  Protect all 
products from paint, weld spatter, construction debris, cement, plaster, terrazzo, and other construction 
materials, which include, but are not limited to, alkali based materials or caustic cleaners. This must be 
removed immediately to prevent damage to the finish of the aluminum or to the clarity of the glass.

• If the windows have been wrapped in a transparent plastic protective wrap, this wrap cannot be on the product 
for more than 90 days from the date of manufacturing,   otherwise, it will be very difficult to remove protective 
wrap from the window finish.




